
BENEFIT 
CONTACTS www.shdr.com/flex

1.800.768.4873

Contact for questions about:
✔✔ Your new Health Savings 
Account (HSA)

✔✔ Transferring Funds from 
Payflex to your new HSA 
account

SHDR

Where to get answers 
to questions about

your benefits

MORAVIAN CHURCH
SOUTHERN PROVINCE

FIDELITY NETBENEFITS

www.netbenefits.com
1.888.771.4015

Contact for questions about:
✔✔ 403(b) Retirement  
Savings Plan

✔✔ Check Housing Equity 
Plan

Note: Username is your 
social security number

PAYCOR

www.paycor.com
1.800.501.9462

Contact to:
✔✔  Check copy of paystub

Note: Click “Sign In” button at 
top right corner of home page.

GUARDIAN ANYTIME

www.guardiananytime.com
Dental: 1-800-541-7846
Vision: 1-844-557-2646

Contact for questions about:
✔✔ Dental coverage and plans
✔✔ Vision coverage and plans
✔✔ Participating providers

Human Resources Manager
Paula Midkiff
pmidkiff@mcsp.org
336.793.0136

Moravian Church in America
Southern Province Support Services

459 S. Church St., Winston-Salem, NC 27101
www.mcsp.org

BENEFITFIRST

www.benefitfirst.com
1.888.682.4886
Company ID: 829

Contact for questions about:
✔✔ 2019 Benefit Guide
✔✔ Personal benefit statement
✔✔ Changes to your personal 
information

✔✔ Updating beneficiaries
✔✔ Adding or removing a 
dependent

✔✔ Annual Enrollment

ACS BENEFIT SERVICES

www.acsbenefitservices.com
1.855.249.9574

Contact for questions about:
✔✔ Medical claims
✔✔ Verification of benefits
✔✔ Deductibles

Note: Go to middle of page 
and click “Member” button, 
then click “Medical/Dental” 
login

SUPPORT SERVICES

CIGNA

www.mycigna.com
1.800.325.1404

Contact for questions about:
✔✔ Prescription and  
pharmacy benefits 

✔✔ Physicians in our network


